
ISE QUALITY ASSURANCE SERVICES 
DELIVER THE SOFTWARE YOU INTENDED 
 
Quality Assurance (QA) is critical for the success of any business 
performing software development.  Customers depend on the 
accuracy and the availability of software applications.  They expect 
nearly flawless performance and depend on the system’s continuous 
availability.  The goal of any QA program is to meet these 
expectations by ensuring three key characteristics��
�

“ISE led our end-to-end 
telematics software 
development and 
brought a wealth of 
experienced technical 
talent, best-in-class 
software development 
processes and rigorous 
project management to 
our organization.” 
 
Anil Bansal 
Director of Electrical Engineering 
Navistar, Inc. 

To achieve this high 
level of performance 
and availability, it is 
imperative to 
implement a 
comprehensive and 
effective Quality 
Assurance process. 
 
ISE can evaluate your 
system and provide a 
comprehensive analysis and recommendation of the process, 
equipment and software tools necessary to achieve your quality goals. 
 
 

�
�� Data IntegrityData IntegrityData IntegrityData Integrity:  Information presented to users is 

always accurate. 

�� System PerformanceSystem PerformanceSystem PerformanceSystem Performance: Data delivery meets 
customer expectations for a specified number of 
users. 

�� RobustnessRobustnessRobustnessRobustness:  Problems are quickly detected and 
resolved; users are kept informed and minimally 
affected; no data is corrupted or lost. 



�

ISE Quality Assurance Services 
Creating a QA team from scratch or improving your software quality can 
be a daunting task.  ISE can help you identify what goals are important 
to your organization. This is accomplished by performing an end-to-end 
system analysis of your documentation, technologies, and current 
challenges faced by your engineering and QA teams.   

Test ExecutionTest ExecutionTest ExecutionTest Execution    
ISE’s team can work as an extension of your current team or as a 
standalone team.  ISE’s services include designing a full-featured test lab, 
making recommendations for phasing in various components, 
purchasing the necessary hardware, designing custom circuitry, and 
creating specialized software test 
tools.  ISE testing utilizes automated 
and manual techniques to verify 
data integrity, performance and 
robustness.    
 
 
 
 
 
 
 
 
 
About ISEAbout ISEAbout ISEAbout ISE    
ISE is a leading full-service software development and system integration 
firm providing business strategy, program management, systems 
engineering, software development and quality assurance services.  ISE 
specializes in developing telematics solutions, enterprise mobility 
applications and custom software tailored to customers’ unique needs.  
Customers come from a wide range of industries including 
communications, education, telematics, transportation and health care.�
�

“While we continue to 
be impressed with your 
process, it is the integrity 
and commitment of the 
people on your team 
who truly set you apart.” 
 
Carolyn J. Brown, Ph.D. 
Founder 
Breakthrough to Literacy 
McGraw-Hill Education 

Innovative Software Engineering 
2658 Crosspark Road, Suite 200 

Coralville, Iowa 52241 
www.iseinc.biz 
319.665.3400 

ApproachApproachApproachApproach    
ISE utilizes a phased approach to effectively build on your current 
processes and capabilities: 

�� Phase 1: The ISE QA team will work with you to understand your 
current technologies and processes. At the end of this phase ISE 
will provide documentation detailing areas of potential 
improvement and recommendations. 

�� Phase 2: ISE will develop a tailored Test Plan document to meet 
your needs, identifying test goals, test cases, testable scenarios, 
and testing procedures. 

�� Phase 3: The ISE QA Team will execute the Test Cases, 
incorporating the process improvements and tools recommended 
and provide a Final Test Summary report.�


